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Heme  myuenws | Leasio M3y4YCHHS ~ TUCHMIUIMHBI  SIBISiETCST  (OPMHpPOBaHME y  CTYJCHTOB

JTIVIC IIATLTHHEI OCHOBOIIONATAIOIIETO NPEACTABICHUI O chelmpuke # S(PQPEKTMBHOM  YIPaBICHHN
OPEeINPUATHSIME ~ TypPUCTCKOM HMHIYCTPUH  Pa3IMYHBIX  (OpM; OBJAICHHE 3HAHMAMH
HKOHOMHYECKOT'0 MEXaHN3Ma MEHEIKMEHTA.

MecTto bl.B.11
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y4eOHOM IITaHe

OO6was 4/144

TPYAOEMKOCTh

JUAC LINTUTAHBI 3.¢/

4acoB

Cemectp 4
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KOMIICTCHIINN

3HaHus, ymMeHus U | 3HATH:

HaBBIKH,
ToJTy4aecMbIe B
pe3yibTare
OCBOCHHS

JTVC [IATUTHHBI

KYJBTypy OCYILECTBICHHSA COLMAIBHOIO B3aMMOJCHCTBHE M PCAIH30BBIBATH CBOIO POJIb B
KOMaHJe,;

npouecc oOcIoyKUBaHUSA TNOTpeOuTeNedl Ha OCHOBE HOPMATHBHO-TIPABOBBIX aKTOB, C y4ETOM
3alpoCcoB MOTpebuTeNnel u MpUMEeHEHNEM KIMEHT OPHEHTUPOBAHHbBIX TEXHOIOTHH

Ymern:

OIpeeNsieT CBOIO POJb B COLMAIBHOM B3aMMOJECHCTBMM M KOMAaHIHOM paboTe, UCXOnsl U3
CTpaTeruy COTPYAHUYECTBA IS JOCTYDKEHHS TIOCTABJICHHON LIEIH

BECTH JEJOBYIO NMEPENUCKY HA TOCYIApCTBEHHOM s3blke PD M MHOCTpaHHOM S3BIKE C YUETOM
0COOCHHOCTEH CTHIIMCTUKNA O(QUIHAIBHBIX U HEO(PHIMAIBHBIX THCEM;

OpPTaHU30BaTh MPOLECC O0OCTYKUBAHUS MOTpeOUTENeil Ha 0OCHOBE HOPMATHUBHO -IPAaBOBBIX aKTOB,
C y4EeTOM 3alpocoB NoTpebuTeneit u mpuMeHeHHeM KIHEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHUIl
Baanertn:

HAaBBIKAMH pear3allii CBOCH PONH B COIMAIGHOM B3aUMOJICHCTBHM M KOMAaHIHOH paboTe
aHAIM3UPYET BO3MOXKHBIE TOCJENCTBHA JIMYHBIX JEHCTBHMA M Y4YUTHIBA€T OCOOEHHOCTU
MOBEJEHNSI U UHTEPECHI APYIUX Y4aCTHUKOB

HaBBIKAMU OOIIEHUs HAa TOCYJapCTBEHHOM si3bIke PD 1M MHOCTpaHHOM S3BIKE B 3aBUCHMOCTU OT
eI U YCIOBHH MapTHEPCTBA; aJalTUPYeT pedb, CTUIb OOIIEHHS U SA3BIK XKECTOB K CHUTYalUsIM
B3aHMOJCHCTBUA

CIOCOOHOCTBIO OpPraHM30BaTh Mpolecc 00CITy)XKHBaHUS MOTpeOuTesaeld Ha OCHOBE HOPMATHBHO -
IPaBOBBIX aKTOB, C YUETOM 3alPOCOB MOTpeOUTENeH U IPUMEHEHHEM KIMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTUH

Copnepxanne
JIC LIATUTAHBL

MecTo ¥ poJib yIIpaBiIeHHs HEPCOHATIOM B CHCTEME YNpaBIJICHHS MPEINPUATHEM. DBOIFOLH
U COBPEMEHHbIC KOHIEHLMM YIPABJICHUS IMEPCOHAIIOM. YIPaBICHHE MEPCOHATIOM Kak
cuctema. Ilepconan opraHumsanuu Kak oOBEKT ympaBieHus. Kazapoas mnonumika u
CTpaTerud yNpaBJCHHUS TEPCOHAIIOM B TypHUCTCKOW uHAycTpud. @DyHKIHOHATIBHOE
pazzeneHue Tpyla U OpPraHH3aLMOHHAS CTIPYKTypa CJIY>KObI yIpaBICHUS INEPCOHAJIOM B
TypucTckoi uHmyctpuu. KanpoBoe mnmaHupoBaHue B TypucTckoil uHmyctpuu. Ilonbop
IepcoHana B TypucTcKoil wuHAycTpuu. OTOOp mepcoHala B TypPUCTCKOH HHIYCTPHU.
IlpodopuenTaimss u TpynoBas afantanus nepcoHana. JlenoBas OLEHKa IepcoHala B
TypPUCTCKOM HHAYCTpUU. ATTecTalys IepcoHala B TypUCTCKOM uHIyctpuu. [loaroroBka,
HEePENOArOTOBKAa M MOBBIIICHHE KBATH(HKAIWH IEepCOoHANa. YTIpaBJICHHUE JeJI0BOM Kapbepoit
B TypuUCTCKOM uHAycTpuu. MomuBamus M CTUMYJIMPOBAaHHE TPYAOBOH JEATEIBHOCTH
IepcoHaTa B TYypPHCTCKOW WHAYCTpUH. YCHOBHS Tpyda W S(P(EKTMBHOCT, pabOTHl B
TypUCTCKOW WHIYCTPHH. TEeXHOJIOTMH YBOJIBHEHWS NEPCOHAA B TypPHCTCKOH HHIYCTPHH.
Crnenndurka ynpaBlieHHS TIEPCOHAIOM B TypHCTCKOH wmHIycTpud. OnieHka 3()(HEeKTMBHOCTH




yIOpaBJIeHHs [EpCOHAJIOM B TypUCTCKOM wuHIOycTpud. KoprnopamBHas KyJibTypa B
TYPUCTCKOW HMHAYCTpUH. DPGHEKTUBHOCTh YIPABJICHHS MEPCOHATIOM: MOHITUE U MOAXOJBI K
oreHke. MeTonuku aHanu3za 3GQPEeKTMBHOCTA CHCTEMBI YIpaBlieHUs nepcoHaioM. Kpurepun
oreHku 3¢ ¢dexmBHOCTH. CyHIHOCT, M CTPYKTypa 3atparT Ha nepcoHan. OCHOBHBIE BUIIBI
3(h(heKTMBHOCTH yNpaBJIeHHs MEPCOHATIOM: SKOHOMHUUYECKAsl, TeXHMYECKasi, COLUaIbHAsL

Bugpr yuebHol Jlexuu, mpakTUUECKHE, TeCThl, CAMOCTOSITENbHasE paboTa.
paboThI

[lepeyeHb OCHOBHOM W TOTIOJTHHUTEIILHOM JTUTEPATyphl, HEOOXOIMMOM JIJISl OCBOCHHMS JIVC IUTUTHHBI

a) ocHoGHasA Tumepamypa

1. . bynmar, P. E. JlokymeHTanmOHHOE oOOecleueHrue YIpaBJICHHS IEPCOHAIOM: ydeOHOe
nocoobue / P. E. bymar. - Mocksa: UHOPA-M, 2019. - 234 c. - ( Beicuee oOpa3oBanme:
bakanaspuar). - ISBN 978-5-16-010318-1.- URL: https://znanium.convcatalog/product/1007087

- Pexxum moctyna: mo mojmmucke.

2. beikoBa, T. A. JlokyMeHTalluOHHOE OOECIIEYCHHUE YIPABIICHUS (IEIOMPON3BOJICTBO):
yuebnoe nocobue / T. A. beikoBa, T. B. Ky3nenosa, JI. B. Cankuna; mox obmeii penakuueit T. B.
KysnenoBoil. - 2-e usa., nepepab. u gon. - MockBa: UIHOPA-M, 2020. - 304 c. ( Bsicuee

oOpaszoBanue: bakanaspuar). - ISBN 978-5-16-004805-5. - URL:
https://znanium.com/catalog/product/1078152. - Pexum AocTyma: 1O TMOIIMHCKE. - TeKcT:
AIEKTPOHHBIMN.

3. MotuBanus U CTUMYIUPOBAHHUE TPYHAOBOH AestenbHOCTH: yueOHUK / A.Sl. Kubanos, M. A.
barkaeBa, E.A. MutpodanoBa, M.B. JloBueBa; nmox pen. A.fl. Kubanoa. — Mocksa : UHOPA-M,
2022. — 524 c¢. — (Beicmee obpazoBanue: bakanaspuar). - ISBN 978-5-16-003544-4. - Tekcr :
snekrponnsiid. - URL: https://znanium.com/catalog/product/1816819
— Pexum octyna: mo noanucke.

6) JlonoiHUTE IbHAS JIUTEpaTYypa:
1.I'yumua, . A. JlIokyMeHTaIIlmOHHOE 00ECTICUCHHE YITPABJICHUS B COITUATBHO
KYJIbTYpHOM cepBUcCE U TypusMme: ydeOHoe mocobue / I'ynmna W. A., 3aiiueBa H. A. - Mocksa:

Amsda-M, HHDPA-M, 2015. - 240 c. ISBN 978-5-98281-152-3. - URL:
https://znanium.convcatalog/product/489737. - Pexum pgocryma: Mo IOIMUCKe. - Tekcr:
3JIEKTPOHHBII.

JlaBpentheBa, M. I'. JlokymeHTarmoHHoe oOecreueHne KaApoBOW [EATEIBHOCTH B cdepe
HHIYCTPHHM TOCTEIPHHMCTBA: MPAKTHKyM: ydebHoe mocobue / M. I'. JlaBpentheBa. - 99 c¢. - (
Briciee o6pazoBanue: bakanaspuar). - ISBN 978-5-16-011901-4. - URL:
https://znanium.convcatalog/product/912747 (nara o6pamenus: 07.06.2021). - Pexum mocryma: mo
MOJMNUCKE. - TEKCT: 3JIEKTPOHHBIN.
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